
1. INTRODUCING SRM

This “composite” approach allows us to provide a more 

efficient and effective service, making the most of our 

skills and offering you better value for money. Having 

one service provider also improves project flow and 

delivery by minimising any potential disruption to your 

operations: whereas having multiple service providers 

on site could result in a duplication of effort, investment 

inefficiencies and conflicts of interest.

At your fingertips

When you need to put your trust in 
someone else, experience counts. 

Our existing clients, who range from small and medium size

businesses to government departments, charities and other 

non-commercial institutions, trust SRM because we deliver 

what we promise.

Professional expertise...

Our experts, formerly within the 
private sector, Police service, and 
government agencies, offer you 
an exceptional skill-set and depth 
of experience, all delivered with 
a first-class level of service. 

Our specialisms include services and deliverables across

the Governance, Risk and Compliance agenda such as 

information assurance to PCI DSS, N3 and ISO 27001 

standards, staff vetting, business continuity, operational

and risk management, secure IT service delivery and

computer forensics. We deliberately offer this portfolio 

because these services are inter-related. For example, 

if your organisation needs to comply with PCI DSS then 

your Information Security Policy may need to be reviewed, 

so it makes sense for us to advise you on both.

02 - SRM-Brochure-INTRODUCING-SRPage 1   01/05/2009   15:40:31



2. PCI DSS: COMPLIANCE & BEYOND

PCI DSS seeks to combat such theft or fraud by improving security, 

in turn helping to reduce the overall risk that your organisation will 

face following an incident. And now that it’s an industry requirement, 

there is a very real and imminent need to comply. Rest assured, 

SRM are here to help. Our PCI Team have considerable experience 

in this field, comprising of former members of both Barclaycard 

and Visa - you couldn’t be in safer hands.

Call the PCI TEAM: 08540 21 21 22

SRM’s PCI Team can assess your organisation, advise you on how 

to implement the requirements needed to achieve compliance, 

and, as a PCI approved Qualified Security Assessor (QSA), we can 

complete the audit against the PCI DSS.

An ongoing need...

For organisations that process, 
transmit or store payment card 
data, adherence to the Payment 
Card Industry Data Security 
Standard (PCI-DSS) is a must.

Whether you process transactions online, via mail order, 

over the phone or face-to-face, the security of any payment 

card data you handle is of critical importance. If that data 

is stolen, or used fraudulently whilst in your care, you may 

be required to undertake a forensic investigation (with the 

costs met by your organisation) and may be faced with 

penalties from your acquirer.

Ultimately, the loss to your organisation could involve more 

than money alone: a loss of consumer trust and confidence 

could seriously harm your organisation’s reputation and its 

subsequent ability to generate sales and revenue.
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